


Digital is the main
reason just over half of
the companies on the

Fortune 500 have
disappeared since the Y Lkt
year 2000 2 e

CEO of Accenture Our businesses change
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In 2013, there were 4.4 zettabytes in By 2020, it will be 44 zettabytes.
digital data worldwide. That's 44 trillion gigabytes.
The data is doubling every two years



DIGITAL DISRUPTION

DIGITAL DISRUPTION IS BETTER, STRONGER, FASTER




IT'S FASTER. ..

NUMBER OF YEARS IT TOOK FOR EACH
PRODUCT TO GAIN 50 MILLION USERS:

Airlines Automobiles Telephone Electricity Credit Card Television

68yrs 62yrs S0yrs 46yrs 28yrs 22yrs 18yrs

Computer Cell Phone Internet iPods Youtube Facebook Twitter Pokémon Go

- \ - 4

12yrs 7yrs 4yrs 4yrs 3yrs 2yrs 19 days



...AND IT'S EVERYWHERE

R

1995+ Nt 2015+ 2020

Music Print Media Retail All Safe

Photography TV Healthcare .
Video Rental Travel Automotive haw.ens will be
HR Education subject to
Telco digital
Food .g .
EMCG disruption

Banking/Insurance
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ADOPT NEW TECHNOLOGY




CHANGE CULTURE




o

LTURE

CREATE A
OF INNOVATION
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ARE YOU READY TO GO DIGITAL?



A =:i - { -
READ
TO INVEST

IN
THE FUTURE?




Plan for a
miracle




INVEST TO DIGITAL SERVICES

Digitization

A

FUTURE STATE MODEL

FAILURE

Technical Debt ( ) Technology Innovation

FAILURE

CORE
BUSINESSES

v

Human Process Engineering



The way we buy IS
changing

The way you sell heeds
to.change!



DOOR TO DOOR DRIVEN




MEDIA DRIVEN




DIGITAL MEDIA DRIVEN




ECOMMERCE DRIVEN




TAKING THE ORDER.

o
YOU

INTERNET INTERNET




AUTOMATION DRIVEN

Direct Online Sales
Hyper Market
Affiliate Marketing
Market Place5
Subscription ecommerce

Your house is a
Mess.

Acces over ownership
On Demand

2020s



EVEN THE DECISION
PHASE IS VIRTUALIZING...

INTERNET INTERNET INTERNET



CLAIM BACKTHE FUNNEL!

YOU YOU YOU

Building & REALLY using Becoming Become a PRO consultant
your social networks a TRUE thought leader tor your product/service







Cognizant’s Digital Transformation Framework"

Digitize the _Lf’"bl("j';" ~ Connected Digitize
customer MarReting e products &

experience 0 _ : services
Jmni-channel .. . .
Pay per use

Customer .-
insight B Digital
[ranstformation

Digital T Framework } ¥ Customer-
collaboration| (@, y centric &
& innovation Y  standard

: platforms

Digital skills T il ”- B Agile
& virtual — — approaches
i : : Anylime, iaiti
Digitize the partner Y Digitize

: : anywhere, :
organization  «» U EEEGRE B davice operations
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CUSTOMER SATISFACTION

Financial Services Manufacturing Retail

o impros e inte
such as HR, finance

estion: Please rate 1 = wing busi orities to vour organization/department for the next 12 months.

hean mark from 1 (least important) to 5 (most important)




CREATING POSSIBILITIES

Behind me is infinite power, before me is endless possibility,
around me is boundless opportunity.






DIGITAL SOLUTIONS

* ENGAGE CUSTOMERS WITH INNOVATIVE TECHNOLOGY
* BOOST PRODUCTIVITY WITH COLLABORATION

* OPTIMIZE OPERATIONS

* TRANSFORM PRODUCTS

* ENABLE NEW BUSINESS MODELS



BUSINESS
INTELLIGENCE
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CLOUD ECOSYSTEM




END TO END INTEGRATED DIGITAL PLATFORM

Email Storage Security Office
* Business Email * Backup » Endpoint Protection * File collaboration
* Migration/Setup * Archive * Firewall as a Service * Web conferencing

* Disaster Recovery « DDoS

+
X

7%

Hosting CRM ERP

* Cloud Servers (WAP) * CRM Online s * Financial
* Dedicated Cloud * E-signature * Accounting
?Azure Private) « Sales Force * Commercial

* Managed SQL Automation
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THREAT LANDSCAPE FOR SMALL BUSINESSES

cyberattacks target Compromised small businesses average cyber
small businesses Devices by closing after a attack remediation
ransomware every cyberattack cost
month

oJolele.



WHY ARE ATTACKS SO SUCCESSFUL?

of users open emails from of passwords are weak, default of users accidentally share
o M L3 L]
attackers, 10% click on or stolen information

attachments or links

OO0

It only takes hackers 4 minutes to get in your network, but 99+ days for

businesses to discover they have been breached.



WHY BEING CLOUD

DURABILITY

Services must sustain component failures

ELASTICITY

Services and resources grow or shrink to meet demand

CONTINUITY

Versions are upgraded while the service is running



BENEFITS OF “AS A SERVICE”

S » time : Expand your /CUS Yyour resources
to market development and target market on your core value
maintenance costs proposition



BENEFITS OF “AS A SERVICE”

IT Get users Rapidly roll out access Security
spends managing to data to new
connectivity updates source updates



UPGR8 BUSINESS PACK




DIGITAL NEED

A complete GDPR-compliant
productivity and infrastructure solution

?

Always up-to-date technology in a . A dedicated expert to help me operate
cost-effective way with no upfront ~ and stay secure as my business grows
costs



A COMPREHENSIVE GDPR-COMPLIANT SOLUTION

* Hosted email with advanced security and antispam
features

* A robust Cloud Server for running critical business
applications (CRM, ERP)

* Professional Managed Services (Monitoring, Backup, OS
Patching, AntiVirus)

* Team Collaboration tools to enhance productivity and
employee cooperationA reliable solution



A RELIABLE SOLUTION

With package pricing that guarantees the most
affordable rates

‘ * With the latest, always up-to-date technology

o * Without costly hardware acquisition and maintenance

With efficient scalability — start small and pay according

to my growing needs



UNPARALLELED MANAGEMENT AND SUPPORT

e 24/7 Support

* IT Technical Support

: 4. * My infrastructure is secure, protected against multiple

threats, up-to-date and always operating at peak
performance

* Cloud Server 24 /7 Monitoring and Backup
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